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Customer Service 
How to be a customer service superstar! 

Stand out from the crowd with your amazing customer service skills! 
Learn the art of handling difficult clients and unexpected customer service issues that occur in the 
travel industry.  This course will improve the way you communicate and relate to people and 
provide you with a solid foundation in client relations that will make you a winner with all your 
clients.  100% online and self-paced. Start anytime, hands-on, practical training. 

This course is nationally recognized and industry accredited - 2 units of study: 
SITXCOM007 Show social and cultural sensitivity 
SITXCCS014   Provide service to customers 

 $399.00 
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